
Evaluating  
carve-out claims: 
A checklist

Payors facing decisions about whether to carve out components of their pharmacy benefit 
must look closely at niche vendors, the strategies they employ and the downstream effect 
on members and bottom lines. 

Ask these questions to help determine what’s best for your plan and members:

Financial reality

• Are the projected cost savings provided using 
data that is comparable to your current provider’s 
reporting? Where are the savings coming from?

• How will new vendors provide your plan with 
sustained savings and support across the 
duration of therapy? 

• What is the full impact to your financials, 
guarantees and/or additional fees?

• What reporting do they offer? Will it detail the 
precise source of savings and the associated fee?

• Are you enabling CVS Caremark to apply our 
full breadth of cost management solutions, from 
PrudentRx to Drug Benefit Alignment? 

Clinical integrity

• How would a stand-alone vendor balance savings 
and clinical standards? Are they accredited by a 
third party, such as URAC? 

• Do they have clinical review and approval from 
an independent and external Pharmacy and 
Therapeutics Committee?

• How do they treat drugs for rare conditions and 
those drugs approved as having breakthrough 
status to treat a condition without a comparable 
existing therapy? Are these therapies excluded or 
automatically denied? 

Client service

• How will they manage your claims 
accumulation requirements?

• How will the vendor collaborate with your 
current PBM?

• How will you manage and track all the different 
vendors handling the various components of 
your specialty pharmacy benefit?

Member experience and outcomes

• Do they have nurses embedded in the specialty 
pharmacy process to support your members, 
from diagnosis onward? 

• Do they offer members the flexibility to decide 
how they want to fill their prescriptions?

• Do they have two-way text and symptom trackers 
to help members report adverse events and 
therapy problems?

• Do they offer access to a nurse or pharmacist  
on-demand via secure video or live chat?

©2023 CVS Health and/or its affiliates. All rights reserved.  106-60128A   101123

https://www.caremark.com/


Accessibility Report

		Filename: 

		2719810_CMK_SF_106-60128A_EvalCarveOutCheckList_231011_2a REL.pdf



		Report created by: 

		Forsyth, Sheila

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 0

		Passed manually: 2

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting




Back to Top

