
PARTNERSHIP PROFILE:  
CARE MANAGEMENT

Lowering costs  
by closing gaps  
in care
Focusing on prevention 
for high-acuity members

90-day
implementation timeline

Summary
A regional health plan sought a 
consultative, customized solution  
to lower health care costs for its  
high-acuity members.

Objectives
• Use a patient-first approach  

to improve management of  
high-acuity members

• Facilitate behavior change through 
increased member engagement

• Optimize site of care

• Advance health equity within 
population

• Leverage pharmacist interventions  
for targeted members

Solution
Share data and leverage 
CVS Health’s advanced 
analytics capabilities to 
identify specific conditions 
as areas for focus and 
intervention using medical 
and pharmacy claims data

Deliver preventive 
screening messaging 
to at-risk populations based 
on client-specific ZIP codes

Leverage CVS Health’s 
digital channels and 
retail footprint, especially 
HealthHUBs, with 32  
locations identified

Effect positive behavior 
change around site of care 
through targeted outreach 

Results
Improved member decisions about 
lower-cost, in-network sites of care

Increased screenings and  
preventive care

Improved data sharing and more 
comprehensive data reporting

Lower medical costs,  improved  
health outcomes

About CVS Caremark
Health plans and employers continue to choose CVS Caremark as their trusted partner to maximize pharmacy savings while improving 
health outcomes and experience. As a Pharmacy Benefits Manager, our focus is on engaging members and their providers throughout 
the duration of therapy to create actionable insights for more opportunities to lower costs and improve care.

As a part of CVS Health, we provide members with a broad array of pharmacy access and care options, in the way they prefer — 
including in-person support at more than 9,000 CVS retail stores and retail clinics, virtual visits and home infusion services. We’ve 
committed to making sure that healthier happens together.

Learn more about our innovative approaches at business.caremark.com.

©2024 CVS Health. All rights reserved.   H-017   February 2024

https://business.caremark.com/
https://www.caremark.com/



Accessibility Report


		Filename: 

		CMK_sf_CaseStudy_H-017-CM-PartnershipProfile_240220_3a WCAG.pdf




		Report created by: 

		Forsyth, Sheila

		Organization: 

		




 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 0

		Passed manually: 2

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
