
Simple, intuitive, 
actionable: The 
myPBM experience
Better efficiencies  
and better data for  
better decision making

Ready to streamline all the aspects of your pharmacy care services?

myPBM is our modular, cloud-based platform, powered by Microsoft Azure, that drives efficiency, 
optimizes data, and so much more. The platform is designed with you in mind, ensuring better 
workflows and a seamless experience — saving time and resources.

BETTER EFFICIENCIES

50%
decrease in turnaround  
time for client plan 
design and benefits1

Boost speed, accuracy and 
efficiency with easier access  
to information that matters 

Managing plan requirements doesn’t have to be 

complicated. myPBM simplifies and personalizes  

end-to-end PBM services, from plan setup through 

financial reporting.

Clients enjoy a user-friendly interface and self-service 

functionalities. So, you can set up and meet plan needs 

quickly and accurately. 

https://www.caremeark.com


BETTER DATA

Harness plan data in an all-in-one solution

myPBM acts as a single source of truth across 

all CVS Caremark programs, services, and 

products. It’s all right there in our client portal, 

at your fingertips. By having central data hubs, 

every team has access to information and 

insights you can trust.

The key is to connect these insights to better 

understand key trends, answer operational 

questions, and optimize plan performance. 

Empower your teams to pull data from all  

sources to create custom reports and access 

real-time updates the way you want.

BETTER DECISION MAKING

Transform business strategy with a digital PBM platform  
built for what’s next
Our clients can stay ahead of the curve with myPBM. It isn’t just an app; it’s your strategic partner for delivering 

healthier benefits. And it’s ready to grow along with your business. As we streamline, simplify, and automate key plan 

management processes, teams have more room to focus on optimizing strategy and best meeting member needs.

Analyze robust data
to adapt and optimize  

plan performance

Test scenarios 
to identify potential gaps  

and opportunities

Smart recommendations
and modeling for improved 

performance

myPBM* delivers value directly to your business

Use flexible solutions from self-service options to guided support to make changes quickly and easily

Collect and aggregate your data and benefit offerings in one place

Have visibility into the status of plan management activities

Get robust reporting and analytics that deliver intelligence-driven insights

Easily interact with your consultants and CVS Caremark team
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Want to learn more  
about myPBM? 

Get a personalized demo and 
see our platform in action.

*Some features are still in development and will be available soon.

1. CVS Health Analytics, 2024. All data sharing complies with applicable law, our information firewall and any applicable 
contractual limitations. Actual results may vary depending on benefit plan design, member demographics, programs 
implemented by the plan and other factors.
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